
@hkapa.lib2584-85242584-8510library@hkapa.edu The Academy Libraries, HKAPA#wherever you are whenever you need

Top Services & SpacesTop Services & Spaces

Library User Survey
2025

Most Satisfied User GroupsMost Satisfied User Groups

Average rating:Average rating:
9.4 / 109.4 / 10

Average rating:
9.4 / 10

Average rating:Average rating:
9.8+ / 109.8+ / 10

Average rating:
9.8+ / 10

Loan ServiceLoan ServiceLoan Service
Library Seminar RoomsLibrary Seminar RoomsLibrary Seminar Rooms

Solo Pods &Solo Pods &Solo Pods &

Learning Commons

Academy LibraryAcademy LibraryAcademy Library

PC Carrels

F/TV LibraryF/TV LibraryF/TV Library

Most Frequently Used AreasMost Frequently Used Areas

9.09.09.0
out of 10out of 10out of 10

Significant increase from 8.3 inSignificant increase from 8.3 in
2021 and 8.1 in 20232021 and 8.1 in 2023
Significant increase from 8.3 in
2021 and 8.1 in 2023

9.3+9.3+9.3+
out of 10out of 10out of 10

9.3/109.3/109.3/10 9.3/109.3/109.3/10

ApproachableApproachable
& Helpful& Helpful

Approachable
& Helpful

Provide ExpertProvide Expert
GuidanceGuidance

Provide Expert
Guidance

Average rating:Average rating:
4.5 / 54.5 / 5

Average rating:
4.5 / 5 Average rating:Average rating:

4.4 / 54.4 / 5
Average rating:

4.4 / 5
4+ / 54+ / 54+ / 5

Average ratingAverage ratingAverage rating

All Library Resources,All Library Resources,
Facilities & ServicesFacilities & Services

All Library Resources,
Facilities & Services

Overall SatisfactionOverall SatisfactionOverall Satisfaction PostgraduatePostgraduate
StudentsStudents

Postgraduate
Students

School of CO &School of CO &
DanceDance  

School of CO &
Dance 

Library Staff ServicesLibrary Staff ServicesLibrary Staff Services

Result at a glance
Respondents by

Schools/Departments

Drama
24.1%

TEA
18.2%

Others
17.6%

Dance
14.1%

F/TV
11.8%

Music
8.8%

GE&R
4.1%

CO
1.2%

Respondents by User
Groups

Degree Students
41.8%

Postgraduate Students
21.2%

Non-Academic Staff
17.6%

Academic Staff
11.8%

Total numbers of valid responses

Respondents Profile
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